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Installing ImageTrends EMS Field Bridge

Field Bridge Specifications and Licenses

Each agency will be issued one EMS Field Bridge License and Service Support Agreement from the Office
of Emergency Medical Services (OEMS). The license key provided may be used to install Field Bridge on
your agency’s multiple laptops. The following specifications are necessary for Field Bridge to run optimally:

Required: Operating Systems Supported:  Additional Software: Optimal:
1GHz Processor (non- Microsoft Windows XP, Vista, Microsoft NET Frame-  Multi-core processor; Intel Core i5 or
Atom) Windows 7, Windows 8 work 4.0 or higher greater
2 GB RAM Adobe Flash Player 11 4 GB RAM or greater
600 MB Available Hard Screen Resolution Supported:  or higher 64-bit Windows operating system
Disk Space Adobe Reader 10 or 1GB Available Hard Disk Space
802.11 Wireless 1024 x 768 higher 802.11 Wireless

Bluetooth

GPRS/CDMA Cellular modem

Downloading the Field Bridge Application

1. Open the web browser and navigate to www.imagetrend.com/suppott.

2. Select “EDS Application Downloads” from the menu.
"2 IMAGETREND

3. Alogin page will display. Enter the username “DelawareOEMS” and
Password “fieldbridge”. Select “Login”.

EDS Application Downloads

System Requirements

Login

Training Sessions
Usemame: |DE|HWEI’EOEMS
Fassword: Iﬁe[db[idge |

EDS Application Downloads

Login
Announcements

Read Me

4. Select the menu item “Field Bridge Version 5 Cassliie

Downloads”. The EMS Field Bridge Version 5.x _

Downloads page will appear.

Additional Resources

System Requirements
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5. Scroll down until you see Field Bridge v5 Full Install - Executable Version. Read through the notes and

ensure prerequisites are met

Field Bridge v5 Full Install - Executable Version

The following is for complete installation of EMS Field Bridge on a machine that does not already have Field Bridge
installed or requires a full re-installation.

Prerequisites: For users running Windows Vista or prior versions, install the .NET Framework 3.5 5P1 first, and then run
the FieldBridgelnstaller.msi file.

ATTENTION: Do NOT install Field Bridge Version 5.2 or above unless your Service, State or Rescue Bridge is on
version 5.2 or above.

Download Details

Brerequisite: MET Framework 3.5 S5P1
File Mame: setup.exe (489 Kb - Click green link below)
Additional - (used to view PDF reports)

Components: Player (used to display the human
assessment and power tools)
POF Creator (used for ZOLL and LIFEPAK EKG
imports)

Date Published: April 9, 2012

Version: 5.2.5.2

=2
[=]

wnload Executable Field Bridge 5 Installer

6. Click on the green arrow “Download Executable Field Bridge 5 Installer”

File Download - Security Warning x|

Do you want to run or save this file?

7. A setup.exe file prompt will launch and a File Download - Security Gt e
Type: Application, 488KB

Warning, select Rure R

9 | rn | s [ |

| 2w While files from the Intemet can be useful, this file type can
\ﬂ potertiall ham your computer. I you do not tust the saurce, do not

select Run. = . ] un or save this software. What's the risk?
Do you want t run this software?
G e

Publsher: ImageTrend, Inc.

¥ [More optons I rn | I Don'tRun

8. A secondary Internet Explorer - Security Warning prompt may display,

\F Vihie fles from the Internet can be useful, tis fie
&) your computer. Only run software from publishers you trust. Uihat's the ris?

=101
9. Allow the Image Trend EMS Field welcome to the ImageTrend EMS F
Setup Wizard o
: SB[
Bridge 5 setup to complete, then the [ =
The installer will guide you through the steps required to install on your computer. Select Installation Folder

Setup leard Wlll display’ Se]ect NeXt R B T e pemem s praiesied iy casmE b amdl e insios

Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil

o criminal penallies, and wil be prosecuted ta the maximum estent possible under the lau. The installerwilinstal ImageTrerd EMS Fisk! Bricge 5 to the following folder,
Toinstallin this foldar, click “Next”. To install to a ditferent folder. enter it below or click “Browse

~\

(Cane) | “Baek |I oAby II Elin‘s::ugram Fies (96} mageTrend\Field Biidge 5\ [

Distk Cost.

10. You will be prompted to Select Installation Folder. Select a folder or allow et o St S o o e o
the application to install to the local drive. Select Next to continue the ¢ e

© Justme

installation process. ‘H &= I e= It = |
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11. Once installation is complete, select Close to exit. You

can now close your browser window.

EdL

Field Bridge 5

1. Select the Field Bridge 5 Icon to launch the
application. The first time the application
launches you will need to Enter Registration
Key. The registration key is a 25 digit code
found on EMS Field Bridge License and
Service Support Agreement that was issued
to your Agency by OEMS.

2. Enter the 25 digit code.
3. Select OK.

4. The EMS Field Bridge login prompt will
appear. Select Settings.

Field Bridge 5 icon will
appear on the desktop. You
have completed Field
Bridge 5 Installation.

Registering the Field Bridge Application

Installation Complete

ImageTrend EMS Field Bridge 5 has been successfully installed.

Click "Close" to exit.

and installed separately.

i'._% ImageTrend EMS Field Bridge 5

IMAGETREND

Adobe Reader and Adobe Flash are required for certain functionality and need to be downloaded

Cancel

< Back

Cloze I

Vet T 0 30 Gt s

& IMA ,s TRFND

7. Version 5.2.5.2

Settings

IMAGETREND

EMS FIELD BRIDGE

Username: ||

Password: |

Database: MainDb Change

Cancel

| Login
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5. On the Settings Sync/Post screen, in the

Agency ID filed enteryour Station Number.

Database Application

6. On the Settings Sync/Post screen, in the Set-
vice URL filed, enter:
https://delaware.emsbridge.com

Description: IPosting Site

5 - Agency ID: [ (Your Station Number Goes Here)

6_ Service URL: |https://delaware.emsbridge.com

7. Select OK.

. Resync Al Test URL
8. In order to complete the setting changes, you Ll 4|

will be prompted to Validate Sync Change. BRIl SR

Use your personally assigned Field Bridge

Username and Password, select OK.

Username: Ifbﬁrstname_lastname

Password: |ssseess]

77 Version 5.2.5.2

In order to complete these changes to the sync settings I T
(URL and Agency ID), you must provide & valid MAGE REND
username and password. The values you enter will only EMS FIELD BRIDGE

be used for validation and will not be stored locally.

Username: I fofirstname.lastname

Password: Ioooooool

Settings | Sync | ITQIHI Cancel

9. Once Field Bridge Sync completes, the Field Bridge login prompt will appear. Using
your personally assigned Field Bridge Username and Password Login to Field Bridge.

10. The Field Bridge application will launch and notify you that Updates are Available.
Select Yes.

Updates Available x|

I—'/. .'\'-I Application updates are available. Would you like to download the
L. 4 4 updates now?

Yes MNo Cancel

(Rev. 1.11.2013) Page 4



January 2013

Installing ImageTrends EMS Field Bridge

11. Again you will be prompted that Updates are available,
select Download Updates.

Updates are available!

Updates for ImageTrend EM5 Field Bridge were found. Click the Download
Updates button to start the download and install pracess.

0| Attermative method: downioad Manusf Updster from ImageTrend's site

12. The updates will download and the message box will

automatically close.

Updates are available!

I Downloading 1 of 29 updated files... I

Albsrnative method: dovniasd Manual Updster fram TmageTrend's site

Download Updates

13. Select.og Out to close the Field Bridge Application.

=10l x|
UNewlnclde.ntanTemplate * | | pownioad cap | {9, Your Name Here  [lfoa o]
— .
! |Dashboard My Last 10 Incidents
n Create New Incident Posted Incident Call # PCR # Dispatch Time Address City
[ Administrative Options ¢ —
! o hetti - B e R e Y
" User Settings g e e
M, Sync
3 Switch User

@ Help / Support

@ Close

Responding Unit

Documents N Add Personnel

Registration and updates to Field Bridge 5 are complete.
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